


PROTECTION PLANS

The Confidence of Being Protected

Chevrolet-Buick-GMC and Cadillac Protection Plans provide
additional coverage on top of the manufacturer’s warranty, so your
customers can feel confident that they‘re covered mile after mile.

Protection from potentially expensive covered repair costs doesn't have to be complicated. Our Protection
Plans provide comprehensive protection for your customers. Simply help your customer choose the coverage
level (Platinum or Silver), deductible, and term that’s right for them. For covered breakdowns, here are a few of
the valuable benefits that come with our Protection Plans:

[V Rental car coverage - does your customer need a rental vehicle while theirs is being
repaired? No problem. The Plan will pay for or reimburse a rental vehicle or any public
transportation expenses while the vehicle is being repaired, up to $40 per day (max.
$280/visit).

[/ Towing & road service - in the event that your customer’s vehicle is disabled, the Plan will
cover the towing or road service charges up to $150 per occurrence.

[V Trip interruption - if your customer’s vehicle breaks down more than 100 miles from their
home and a repair facility needs to keep it overnight, the Plan will reimburse the customer
up to $200 a day (max. 4 days) for hotel and restaurant expenses.

[V Lost key &lock out — keys are easy to lose. If your customer’s keys are lost or broken, or if
they accidentally get locked out of their vehicle, the Plan will reimburse up to $35 for
locksmith services.

[V Transferable - if your customer decides to sell the vehicle, the coverage can easily be
transferred to the new owner upon payment of any applicable fee and completion of
paperwork.

[/ Cancellable - the contract may be cancelled at any time. If the contract is cancelled within
60 days and no claims were filed, the customer will receive a full refund. If the contract is
cancelled after 60 days or if a claim was filed, the customer will receive a pro-rata refund
less any applicable cancellation fees.

[/ One-time deductible eligibility - your customer can choose the deductible that’s right for
them. Once a part is repaired or replaced, the deductible for future repair or replacement
of the same part is waived.

[/ Customizable terms — we offer a large selection of duration and mileage terms, including
lease-friendly, longer-term, and low-mileage options, so there’s always a plan that fits your
customer’s needs.

This is not a contract. The full terms, conditions, and exclusions of the contract are included in the
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Vehicle Service Contract coverage is provided and administered by AMT Warranty Corp., P.O. Box 927,
Bedford, TX 76095, (877) 265-1072, (except in Florida, the vehicle service contract obligor/provider and

administrator is Wesco Insurance Company, 59 Maiden Lane, 43rd Floor, New York, NY 10038, (866)
327-5818, LICENSE #01913). AMT Warranty Corp. and Wesco Insurance Company are GM-approved P R O T E C T I O N
providers but are not related entities of GM or its dealerships.



TIRE PROTECTION

Coverage for Unexpected Road Hazards

Road hazards can be unpredictable, but with Chevrolet-Buick-GMC and
Cadillac Tire Protection, your customers can feel confident even when

the road gets bumpy.

With Chevrolet-Buick-GMC and Cadillac Tire Protection, customers can rest easy knowing they’re covered
from tire damage caused by covered road hazards. Their flat tire will be repaired or replaced, and they can
be back on the road with confidence.
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This is not a contract. The full terms, conditions, and exclusions of the contract are included in the Tire Service Contract.

Tire vehicle service contract coverage is provided and administered by AMT Warranty Corp., P.O. Box 927, Bedford, TX 76095, (877)
265-2017, (except in Florida, the vehicle service contract obligor/provider and administrator is Wesco Insurance Company, 59 Maid-
en Lane, 43rd Floor, New York, NY 10038, (866) 327-5818, LICENSE #01913). AMT Warranty Corp. and Wesco Insurance Company are
GM-approved providers but are not related entities of GM or its dealerships.

Road hazards - the Tire Protection Plan provides coverage for tires that no longer hold air due to
contact with a covered road hazard, including potholes, debris (i.e. nails, glass, rocks, tree limbs), or
any other object or condition not normally found on a public roadway.

Tire repair - if the tire is damaged by a covered road hazard and can be safely repaired, the repair
will be covered up to $25 per occurrence (reimbursement is limited to 2 tire repair claims during
the coverage term).

Tire replacement - if the tire is damaged by a covered road hazard and cannot be safely repaired,
the tire will be replaced by one of similar features and functionality, up to the limits of liability

as set forth in the Terms and Conditions. The Tire Protection Plan will also pay for the following
services, up to $15 total per covered tire replacement: mounting, balancing, valve stem, TPMS, and
taxes.

No deductible - there is no deductible required to get benefits under the Tire Protection Plan.

Installed by experts — when the customer returns to their selling dealer for claims they can have
confidence that expert technicians will repair or replace their damaged tire using products that fit
their vehicle.

Flexible — coverage is available for New and Used vehicles as long as the tire tread depth is greater
than 6/32" at the time of tire purchase/delivery.

Coverage period - coverage begins at the purchase date and expires at the end of the selected
term (either 36 months or 60 months), or when any part of the covered tire tread reaches a depth
of 2/32" or less, whichever occurs first.

Cancellable - coverage may be cancelled within the first 10 days following purchase for a full
refund, if no claims have been made.The Tire Protection Plan is generally non-cancellable after 10
days, but see the Terms and Conditions for state specific cancellation and refund information.




TIRE & WHEEL

Protection for the Road Ahead

Road hazards can be unpredictable, but with Chevrolet-Buick-GMC
and Cadillac Tire and Wheel Protection, your customers can feel
confident even when the road gets bumpy.

With Chevrolet-Buick-GMC and Cadillac Tire and Wheel Protection, your customers can rest easy knowing
they're covered from damage due to potential covered road hazards. And, with the optional Tire and Wheel
Protection Plus, the Plan also covers the costs associated with minor repair of cosmetic damage such as
composite scrapes and scratches on alloy wheels.

[/ Road hazards - the Plan will repair or replace flat tires and damaged wheels that occur
due to covered road hazards.

[/ No deductible - the Plan covers the expenses that come along with the necessary repair
or replacement of tires or wheels, including parts, labor, mounting, balancing, valve stems,
taxes, and proper disposal of any nonrepairable tire/wheel.

[V Installed by experts — your customers will know that your expert technicians will repair or
replace their damaged tires and wheels using products that fit their vehicle.

[/ Flexible - coverage is available for new, used, or leased vehicles.

E/ Added services” - your customers can feel secure with the added Roadside Assistance
services.

[V Transferable - if your customer decides to sell the vehicle, coverage can easily be
transferred to the new owner, upon payment of any applicable fees and completion of
paperwork.

[/ Cancellable - the contract may be cancelled at any time. If the contract is cancelled within
60 days and no claims were filed, the customer Wiﬁ/receive a full refund. If the contract is
cancelled after 60 days or if a claim was filed, the customer will receive a pro-rata refund
less any applicable cancellation fees.

[/ Cosmetic coverage - Tire and Wheel Protection Plus provides additional peace of mind for
cosmetic damages to alloy wheels caused by contact with covered road hazards such as
potholes or debris. Chrome, chrome-clad, and steel wheels may also be covered for minor
wheel repair of composite scrapes and scratches caused by a covered road hazard.
Inspection at purchase may be required.

*Roadside Assistance Services are provided by Nation Safe Drivers, 800 Yamato Road, Suite 100, Boca Raton, FL 33431 (except as otherwise p :
W
Tire and Wheel vehicle service contract coverage is provided and administered by AMT Warranty Corp., P.O. Box 927, Bedford, TX -

ted in the Te d Conditions). =
noted in the Terms and Conditions) Lh
76095, (877) 265-2017, (except in Florida, the vehicle service contract obligor/provider and administrator is Wesco Insurance
Company, 59 Maiden Lane, 43rd Floor, New York, NY 10038, (866) 327-5818, LICENSE #01913). AMT Warranty Corp. and Wesco P R OT E C T | O N

This is not a contract. The full terms, conditions, and exclusions of the contract are included in the Tire and Wheel Service Contract.
Insurance Company are GM-approved providers but are not related entities of GM or its dealerships.



PRE-PAID MAINTENANCE

Convenient. Affordable. Smart.

Chevrolet-Buick-GMC and Cadillac Pre-Paid Maintenance Plans
give your customers the peace of mind that comes with knowing
their vehicle’s maintenance is already covered.

With Chevrolet-Buick-GMC and Cadillac Pre-Paid Maintenance plans, there’s no guesswork with recommended
service schedules. Our Pre-Paid Maintenance plans offer you the convenience and flexibility to help meet your
customers’vehicle maintenance needs.

[V Choice of coverage level - Pre-Paid Maintenance includes oil changes, tire rotations and
fluid top-offs. The optional Pre-Paid Maintenance PLUS includes a set of recommended
maintenance, including air filters, cabin air filters, transmission and transfer fluid changes,
and spark plugs.

[V No deductible - your customers never worry about meeting a deductible, regardless of the
coverage level.

[v/ Multiple service intervals - following expected oil life monitoring guides that suggests two
service visits within 15,000 miles, we offer plans at two service intervals for normal driving
conditions. We also recognize other lifestyles and preferences, so plans are also available for
three or five service intervals per 15,000 miles.

[V Flexible - services can be used any time during the date and mileage parameters of the
selected plan.

[V Convenient purchase options — plans may be purchased at the time of vehicle sale or lease,
or any time after purchase for both new or used vehicles. We make it easy for you to offer
your customers the right plan at the right time.

[V Additional coverage - coverage runs concurrent with any remaining manufacturer's
included scheduled pre-paid maintenance. Customers will drive easy knowing that they
may be covered beyond the manufacturer pre-paid maintenance.

[V Transferable - if your customer decides to sell the vehicle, the plan can easily be transferred
to the new owner, upon payment of any applicable transfer fee and completion of
paperwork.

[/ Cancellable - the agreement may be cancelled at any time, including when the customer
sells the vehicle or if loss of vehicle occurs. If the customer cancels the agreement within the
first 60 days and without any maintenance services redeemed, the customer will receive a
full refund. If the customer cancels after 60 days or any maintenance services have been
redeemed, the customer will receive a pro-rata refund less any applicable cancellation fee.

This is not a contract or agreement. The full terms, conditions, and exclusions of the agreement are
included in the Pre-Paid Maintenance Agreement.

Pre-Paid Maintenance coverage is provided and administered by AMT Warranty Corp., P.O. Box 927,

y
Bedford, TX 76095, (877) 265-1072. AMT Warranty Corp. is a GM-approved provider but is not a related P R O T E C T I O N
entity of GM or its dealerships.



GAP COVERAGE

Comprehensive Protection

Chevrolet-Buick-GMC and Cadillac GAP Coverage will cover
the finance gap in the event of an accident and get your
customers back on the road.

GAP coverage gives your customers confidence when they purchase or lease a vehicle. In the event of an
accident where the vehicle is considered a total loss, most standard insurance policies will only compensate for
the current value of the vehicle, not for what is owed or for the deductible. This can leave the customer
responsible for the difference. GAP Coverage covers this difference.

[/ Guaranteed auto protection - the gap between the vehicle's unpaid finance balance and
the settlement amount offered by the insurance company is covered.

[Vf Covered from the start - the coverage is only available at the time the customer purchases
or leases the vehicle.

E/ Flexible — whether the vehicle is purchased new or used, or leased, GAP has it covered.
[V Financial peace of mind - GAP Coverage is offered with finance amounts up to $125,000.

[/ Worry-free coverage — with GAP Coverage, the customer's financial loss up to $75,000,
which includes up to $1,000 of the insurance company's physical damage deductible, is
covered.

[« Longer coverage — GAP Coverage is available for up to 84 months.

[ Protects your customers’ interests — GAP Coverage protects your customer against owing
money on a car that can no longer be driven.

This is not a contract. The full terms, conditions, and exclusions are included in the GAP Coverage
Addendum.

— / p \ ——
GAP Coverage is provided by the dealer/creditor and administered by AMT Warranty Corp. P.O. Box 927,
Bedford, TX 76095, (877) 265-1166. AMT Warranty Corp. is a GM-approved provider but is not a related P R OT E C T | O N
entity of GM or its dealerships.



APPEARANCE GUARD

Give your customers the peace of mind that comes with knowing
their vehicle is protected even in the event of a covered mishap.

Dents or dings; burns, cuts, rips and tears happen. But your customers want their vehicle to look nice
throughout their ownership period. Now, with the Chevrolet-Buick-GMC and Cadillac Appearance Guard plan,
you can offer your customers a set of products to help protect their appearance, as well as to replace their
keys/FOB.

[V/ Paintless dent repair — covers the repair of dents or dings smaller than 4 inches in
diameter on exterior body panels through a process that gently removes minor dents
without affecting the metal’s paint finish.

[« Key/FOB replacement - if a key/key fob is lost, stolen, or damaged, the plan will cover the
replacement cost (limits apply for a continuous 12-month period based on the vehicle
make). A 60-day waiting period applies. Benefits are available when two keys/key fobs are
provided at the time of sale.

[V Windshield repair — covers the repair of chips or cracks up to 4 inches in length in the front
windshield as a result of damage caused by a covered road hazard.

[/ Interior fabric repair— covers the repair of burns, cuts, rips, or tears smaller than 2 inches in
diameter in the vehicle’s interior seats, upholstery, or carpet.

[« Availability — in addition to the Chevrolet, Buick, GMC, and Cadillac branded Appearance
Guard plans, a My Auto brand is available for discontinued GM brands as well as non-GM
vehicles.

[V] Transferable - if your customer decides to sell the vehicle, the plan can easily be
transferred to the new owner, upon payment of any applicable transfer fee and
completion of paperwork.

[V Cancellable - the contract may be cancelled at any time. Coverage is fully refundable
within 60 days, if no claims have been filed. After 60 days or if a claim has been filed, you
will receive a pro-rata refund, less any applicable cancellation fee.

Check with your Chevrolet-Buick-GMC and Cadillac Protection representative for availability.
This is not a contract. The entire terms and conditions of the contract are included in the Appearance Guard Service

=
Contract, see your dealer for a copy of the contract to review the full list of coverage, benefits, and exclusions.

Appearance Guard vehicle service contract coverage is provided and administered by AMT Warranty Corp., P.O. Box
927, Bedford, TX 76095, (877) 265-2017 (except in Florida, the obligor/provider and administrator is Wesco Insurance

Company, 59 Maiden Lane, 43rd Floor, New York, NY 10038, (866) 327-5818, LICENSE #01913). AMT Warranty Corp. and P R O T E C T I O N
Wesco Insurance Company are GM-approved providers but are not related entities of GM or its dealerships.




XS WEAR LEASE PROTECTION

Coverage for Lease Vehicles

Chevrolet-Buick-GMC and Cadillac XS Wear® Lease Protection helps
protect customers from out-of-pocket expenses due to excess wear and
tear on their lease vehicle.

With Chevrolet-Buick-GMC and Cadillac XS Wear® Lease Protection, customers can have the peace of mind
knowing they are protected from charges resulting from covered excess wear and tear at the end of their lease
term. The voluntary coverage includes the following valuable benefits:

[« Alignment with lease terms - eligible lease terms from 12-48 months.

[« Availability — coverage is available for purchase only at the time of lease origination and
only for GM Financial-funded leases.

[/ Maximum coverage - waives up to a total of $5,000 in excess wear and tear charges. For
vehicles averaging more than 25,000 miles per year, the maximum benefit is up to a total of
$2,500.

E/ Missing parts and equipment — covers missing equipment and parts up to a maximum of
$150 value per part.

[V Excesswear - coverage waives charges up to $1,000 for excess wear damage, such as
dents and dings, caused by a single incident or event.

[V Excess mileage - coverage waives excess mileage charges up to $400.
[/ Deductible - there is no deductible for XS Wear® Lease Protection.
[V Dealer efficiencies - convenient, automated processing and billing.

[V Automatic claims filing — XS Wear® claims are automatically filed on behalf of the
consumer and lease invoices are automatically adjusted by program benefits.

[ cancellable - XS Wear® may be cancelled within 60 days for a full refund. For cancellation

specifics beyond 60 days, please refer to the XS Wear® Waiver and XS Wear® Service
Contract.

Vi N —
*This is not a contract. Please see the contract Terms & Conditions for full details. P R O T E C T I O N




ADVANCED LEASE PROTECTION

Coverage for Lease Vehicles

Coverage that provides for additional services and protection during
the manufacturer’s warranty, plus coverage after the manufacturer’s
warranty expires.

With Chevrolet-Buick-GMC and Cadillac Advanced Lease Protection, customers can feel confident that they
are safeguarded against the costs of covered repairs that can unexpectedly arise during their lease.

[/ Covered breakdowns - covered repairs or replacements will be made using genuine OEM new or
genuine OEM remanufactured parts unless otherwise authorized by the customer or unless parts
are not reasonably available.

E/ Covered parts — the Plan will cover the following parts within the limits of liability: brake pads,
battery, headlamp bulb, engine belts and hoses, windshield wiper blades, electrical components,
and any other parts except as set forth in the Exclusions and Limitations section of the contract.
The plan will also cover wheel alignment, diagnostics services, and fluid replacement, within the
guidelines of the contract. See contract for complete details.

[/ Rental car coverage - does your customer need a rental vehicle while theirs is being repaired for
a covered breakdown? No problem. The Plan will pay for or reimburse the customer for a rental
vehicle or any public transportation expenses while the vehicle is being repaired, up to $40 per
day (max. $280/visit).

[/ Towing &road service - in the event that your customer’s vehicle is disabled, the Plan will cover
the towing or road service charges up to $150 per occurrence.

[« Trip interruption - if a covered breakdown occurs more than 100 miles from your customer’s
home and a repair facility needs to keep the vehicle overnight, the Plan will reimburse the
customer up to $200 a day (max. 4 days) for hotel and restaurant expenses.

[/ Lost key & lock out - keys are easy to lose. If your customer’s keys are lost or broken, or if they
accidentally get locked out of their vehicle, the Plan will reimburse up to $35 for locksmith
services.

[/ No deductible - there is no deductible for Advanced Lease Protection.

[/ Cancellable - the contract may be cancelled at any time. If the contract is cancelled within 60 days
and no claims were filed, the customer will receive a full refund. If the contract is cancelled after
60 days or if a claim was filed, the customer will receive a pro-rata refund less claims paid (where
permissible) and any applicable cancellation fees.

This is not a contract. The full terms, conditions, and exclusions of the contract are included in the Advanced Lease Protection Contract.

See Contract for complete details. Vehicle Service Contract coverage is provided and administered by AMT Warranty Corp., P.O. Box 927,
Bedford, TX 76095, (877) 265-2017 (except in Florida, the Vehicle Service Contract Obligor/Provider and Administrator is Wesco Insurance
Company, 800 Superior Ave, E, 21st FL, Cleveland, OH 44114, (877) 217-8931, LICENSE #01913). AMT Warranty Corp. and Wesco Insurance
Company are GM-approved providers but are not related entities of GM or its dealerships.
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